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BORDERS INDEPENDENT ADVOCACY SERVICE (BIAS)
Job Description – Children & Young People’s Advocacy Worker
Post Title: Children & Young People’s Advocacy Worker
Reports To: Assistant Service Manager
Salary Range: £30,030–£31,883 per annum (pro rata)
Location: BIAS Offices, Low Buckholmside, Galashiels TD1 1RT (with travel across the Scottish Borders)
Hours: Part-Time, 25 hours per week (some evening and weekend work required to meet the needs of advocacy partners)
Contract: fixed till 31st March 2029

About Borders Independent Advocacy Service (BIAS)
Borders Independent Advocacy Service is an established, rights-based, independent advocacy provider supporting people across the Scottish Borders. We are committed to ensuring all individuals are heard, included, and empowered in decisions that shape their lives.
Our vision is that every person in the Scottish Borders has equitable access to high-quality, independent advocacy, regardless of background, ability, or circumstance. Our practice is grounded in Human Rights Act 1998, the United Nations Convention on the Rights of the Child (Incorporation) (Scotland) Act 2024 the SIAA Principles & Standards, and a trauma-informed approach.
At BIAS, the voices of people drive service delivery, challenge systems, and support positive change.

JOB PURPOSE
To provide independent, rights-based advocacy to advocacy partners across the Scottish Borders, ensuring their views, wishes, and feelings are heard, respected, and fully represented in decisions affecting their lives.
The postholder will uphold the principles of the United Nations Convention on the Rights of the Child (Incorporation) (Scotland) Act 2024 and the SIAA Principles & Standards, supporting advocacy partners to exercise choice, understand their rights, and participate meaningfully in statutory processes, including Children’s Hearings, education planning, social work involvement, and other public services.



KEY RESPONSIBILITIES
1. Advocacy Service Delivery
· Provide high-quality, child-centred independent advocacy in line with BIAS values, organisational policies, and SIAA Principles & Standards.
· Build trusting, safe, developmentally appropriate relationships with advocacy partners, including those who have experienced trauma, adversity, or communication barriers.
· Support advocacy partners to express their views in their preferred way, using creative and age-appropriate communication tools (e.g., Talking Mats, PECS, visual supports, drawing, play-based tools, digital tools play and creative methods).
· Enable and encourage self-advocacy wherever possible; represent children’s views when they request or require support.
· Promote understanding of the United Nations Convention on the Rights of the Child (Incorporation) (Scotland) Act 2024 and ensure children understand their rights and are supported to make informed choices.
· Liaise with public bodies and voluntary groups as directed by the and attend statutory meetings (e.g., Children’s Hearings, education meetings, Child Protection processes) to support the advocacy partner.
· Work in partnership with families, carers, social workers, education staff, and other professionals in line with the child’s wishes.
· Maintain professional boundaries, confidentiality, and safeguarding responsibilities at all times.
· Create opportunities for participation, consultation, and engagement to inform BIAS service improvement and local planning.
· Support collective voices through group activities or engagement sessions where appropriate.
· Represent BIAS in a professional manner in contacts with other agencies, assist in raising awareness of the service and organisation, and always present a positive image of advocacy.
2. Safeguarding, Rights & Trauma-Informed Practice
· Recognise and respond to safeguarding concerns in line with BIAS policies, local Child Protection guidelines, and legislation.
· Ensure advocacy practice is rights-based, trauma-informed, and inclusive, following the National Trauma Transformation Programme.
· Support advocacy partners from diverse backgrounds, including those with protected characteristics, disabilities, experience of care, neurodiversity, or communication needs.
· Work collaboratively with Speech and Language Therapy, education staff, and Additional Support Needs professionals to support accessible communication.
3. Planning, Casework, Service Development and Promotion 
· Manage a varied caseload, ensuring timely allocation, action, and follow-up.
· Complete Advocacy Agreements, outcome planning, and regular reviews of GIRFEC outcome frameworks rooted in the SHANARRI wellbeing indicators (the Wellbeing Wheel).
· Prepare reports that reflect the young person’s views and agreed outcomes.
· Support evaluation and monitoring, including feedback gathering using child-friendly methods.
· Provide statistical and qualitative monitoring information as required.
· Contribute to reflective practice sessions and continuous improvement processes.
· Contribute to service development, improving accessibility, participation, and quality of service across the Borders.
· Participate in outreach work with schools, youth groups, and community partners to raise awareness of advocacy.
· Build strong working relationships with schools, social work teams, health services, and third sector partners.
· Promote awareness of BIAS independent advocacy among children, young people, families, and professionals.
· Support the Chief Executive and the Assistant Service Manager in delivering training or awareness sessions for professionals.
4. Administration & Record-Keeping
· Maintain accurate, up-to-date case notes within the BIAS case management system.
· Ensure all data is recorded and stored in line with GDPR, confidentiality, and organisational policy.
· Produce reports, outcome summaries, and statistical information as requested.
· Comply with all policies, procedures, and quality assurance requirements.
· Participate fully in supervision, appraisal, and training.
5. Self-Management & Professional Development
· Work in accordance with BIAS policies, procedures, SIAA Principles & Standards, and safeguarding legislation.
· Identify and pursue ongoing training needs, including SIAA core training, trauma-informed practice modules, child protection, communication methods, and rights-based practice.
· Manage time, travel, and workload effectively, seeking guidance when required.
· Contribute positively to team meetings, learning sessions, and peer support.
· Participate fully in supervision, reflective practice, and ongoing training (including SIAA core training).
6. Communication
Teamwork and the ability to work both independently and collaboratively are essential. The post holder will have regular contact with:
· Advocacy partners across the Scottish Borders.
· Parents, carers, social workers, teachers, health and third sector professionals
· The team of advocacy workers.
· External agencies involved in local care, education, and safeguarding systems.
7. Working Environment
· Work is office and community-based.
· Hybrid working may be available with approval.
· Significant travel across the Scottish Borders is required.
· Some evening and weekend work may be necessary.
· A driving licence and access to a car are essential.
8. Other Duties
· Undertake any other duties relevant to the post and as directed by the Assistant Service Manager to support the effective functioning of BIAS.



PERSON SPECIFICATION
Qualifications & Experience
Essential
· Educated to secondary school level, including English.
· Experience working with children or young people in education, social care, youth work, voluntary sector, or community settings.
· Ability to build trusting, respectful relationships with advocacy partners with a wide range of needs.
· Understanding of children’s rights, participation, and safeguarding responsibilities.
· Experience working collaboratively with families, professionals, or multi-agency teams.
· Ability to manage challenging situations with empathy, resilience, and professionalism.
· Ability to apply boundaries, trauma-based practice and independent, right-based advocacy service. 
· Strong organisational and administrative skills, including case recording and time management.
Desirable
· Advocacy Practice Award (SCQF Level 7) or equivalent qualification in Health & Social Care, Childcare, Youth Work, Education, or related field.
· Experience in independent advocacy or rights-based practice.
· Understanding of United Nations Convention on the Rights of the Child (Incorporation) (Scotland) Act 2024, GIRFEC, education legislation, and systems affecting advocacy partners.
· Experience supporting children in statutory processes (Children’s Hearings, social work involvement, Child protection processes).
· Training or experience with communication tools (PECS, Makaton, Talking Mats, AAC).
Knowledge, Skills & Abilities
· Strong commitment to children’s rights, equality, inclusion, and empowerment.
· Excellent communication skills with the ability to adapt language to age, understanding, and communication needs.
· Ability to use creative tools and approaches to support children to express their views (including but not limited to: PECS, Makaton, Talking Mats, AAC).
· Ability to work independently and as part of a small team.
· Confidence to work with professionals at all levels and advocate firmly on behalf of children.
· Strong IT skills (Word, Excel, Outlook, case management systems).
· Ability to recognise professional boundaries and manage potential conflicts of interest.
· Ability to identify and report safeguarding concerns promptly and appropriately.
Teamwork & Relationships
· Positive, supportive approach to teamwork and shared problem-solving.
· Willingness to share learning, contribute ideas, and respect others’ contributions.
· Ability to build rapport with advocacy partners from diverse backgrounds.
· Commitment to reflective practice and service improvement.
Other Requirements
· Access to transport and ability to travel across the Scottish Borders.
· Ability to work in homes, schools, community settings, and online as required.
· PVG Scheme membership.
· Right to work in the UK.
· Occasional evening/weekend work (as required by young people’s needs).
· Occasional home working may be approved by the Assistant Service Manager.



